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1.1

1.2

1.3

GENERAL SECTION

IR

VALIDITY; DEVIATING PROVISIONS; WRITTEN FORM
AE, G E, FHl

These General Terms and Conditions of Delivery and Payment of Fronius Japan K.K.
(hereinafter referred to as “General Terms and Conditions”) shall apply exclusively
to all our deliveries, services and payments owed to us. These General Terms and
Conditions shall also apply to all future deliveries, services or offers to the

Customer, even if they are not separately agreed again.

Z @ Fronius Japan RSt — A « SRR (BUF TARSM) EWvnwET, ) i,
WEERIT O TRCOMA, P —E A, LS~ T R TOKILITHMAIZHE A S
LDbDLLET, FLEARFMHZ, DO THEOGENZRINR &L, BRERITHT
HUBLOTRTOMA, —ER, FHHICEA SN b DL LET,

For contractual relationships with our parent company Fronius International GmbH
(Austria) and contractual relationships with other subsidiaries of Fronius
International GmbH their own General Terms and Conditions of Delivery and
Payment apply in each case. An overview with links to the terms and conditions of
the individual Group companies can be found under

https://www.fronius.com/en/overview-terms-and-conditions.

Ut # 24 Fronius International GmbH (A — A F U 7) & OFKEELE K O
Fronius International GmbH O D124t & OFKBHRIZIZ, FNENaES K4t —
AN « ISR EHA SN2 b DL LET, Hx DY T NV—T 2O ME~D Y
7 =a e EIX, https://www.fronius.com/en/overview-terms-and-conditions TH&
RTLHIENTEET,

Our General Terms and Conditions apply only to businesses, legal entities under
public law and special funds under public law. A business is a natural or legal person
or a partnership with legal capacity who, when concluding a legal transaction, acts

in the exercise of their commercial or independent professional activity.

REMIE, TR AELEOEARORIE EORR 2 REGICOBEH SN ET, F5%
T LiE, ERERGIEAT O BRIS, B S OESEEE) ML U PR S 2 AT 51k
HREN 2 AT 2 BARASUIIENSE LIFMEEZVWET,
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1.4

1.5

1.6

2.1

2.2

Deviating or additional terms and conditions of business of the Customer are only
binding on ourselves if we expressly acknowledge them in writing; in this case they

shall only apply to the respective individual contract.

BEROWGI RN TH > T, KRMENSHBIT D, SUIARZMHFITEMNAZ2 b OIE, 4
AN EE TR LIZ G A ICIRY Ytz R L £, Z05E, Sk MLk
Yo EpORMICOZEHSNDbDE LET,

Agreements concerning deviations from these General Terms and Conditions or
concerning addenda thereto are not valid unless agreed to in writing the same

applies to deviations from the requirement of the written form.

RARMEI BRI 2 BUE SAIARKMEOBMBEICHET 26 EIE, FETEEIh
IROAE T2 £ A, FHERALDOEENL OBBLUIZOWTHFEERE LET,

Where in these General Terms and Conditions the written form is required and
unless otherwise stipulated, this requirement shall also be met in the case of
communications sent via fax or e-mail. However, individually negotiated contracts
whose content is formed by these General Terms and Conditions must always be

agreed to in a physical writing signed by both Parties.

AEMHIZEBNTEHRLT A2 ZEDBROLNTNDEEE, BBEOEDNRVIED, 77
v AXNTBEF ANV TEEINIBEEICL-TH, Z0BEHERHZINA D EL
F, 2L, HRICARBENI B TH- T, TONEDKELETHEREND D
IZONWTIE, W, MY EENBLTIWEN2EHCLVAEINRTIERD F
A,

OFFERS; CONCLUSION OF CONTRACT
HH B D RAL

Our offers are nonbinding and subject to alteration, unless the offer makes express

mention of a period where the offer is fixed.

LA S ORI HIE, HREHR IR W TEREH HOMER R 2RSS LS Tunag

WIRY | FRA A ST BRSNS AREERH Y £,

]

Information we provide concerning the object of the delivery or service (e.g.
weights, dimensions, utility values, load capacity, tolerances and technical data) as
well as our representations of the same (e.g. drawings and illustrations) contains

only approximations, unless usability for the contractually intended purpose
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2.3

2.4

2.5

requires exact conformity. They are not guaranteed quality features, but rather
descriptions or indications of the delivery or service. Deviations that are customary
in the trade and deviations that occur due to legal requirements or that represent
technical improvements as well as the replacement of components with equivalent
parts are permissible provided they do not impair usability for the contractually

intended purpose.

AT — EZAOX GBI L TY 8 R S (B R, A, 6 e,
AMEE, AE, BT —2) e ic ks 2nboRRr (B Kifm<eii i )
F. BRI TER SN TWD BRI TOMEAIZIB W TRE REILLN RO 5N 5E R E .
H<ETHHEMETYT, 95 LEBRET, MEFEZARIET 2 b0 TIER<, MAY
XFH—E A ZBAUIIRET 2 b OIS £ A, FESFUEIT THEE OHPH & 7278 S
DR, ERERIER T 2 @M, TS R & ORI OH#S L & OF i 2 #I X
LHiE, R TERMINTZ B TOERICER R WRYFTFARINET,

Orders and changes to orders are only accepted by us when we have confirmed
them. Confirmation shall include either issuance of an order acknowledgment by
us or invoice and the performance of the delivery or performance of services. If the
Customer has objections to the content of a confirmation, the Customer must
object to it immediately, at latest within three working days; otherwise, the content
of the confirmation shall be deemed to be accepted. The contract shall be
concluded at the latest upon receipt of the delivery in accordance with our

confirmation.

SR OVESCEFIL, AN LR R TR THUHHRIC L > TR Z LTk
D ET, HERROTTiEL LT, U L 2SR ESUIRERFORIT, KWADIE
TXFY—ERADOEITHEGENET, BEKIL, HERONKICRELLLEE1T, H
HIZ, B LD 3 HEALUNICERZEZR L TRITEZRY A, HiZHIFRNICH
MTHMTONRWGE, BEBONREITZH SN bDEHRRENET, B<Eb, 4
ORI E S TEMADRZHENTR R 2 b > T, BRBKLT LD L LET,

It is the Customer’s responsibility to check the order and all contractual documents

to ensure they are complete, correct and suitable for their intended purpose.

EXMROFT N TORKIEFR LR L. TNONEE, B, 2»oBMIHRYIZHE
LIZbDTHDZ LEMERT DI LT, BEROEMETT,

In the case of blanket order contracts, we agree a delivery quantity with the

Customer which the Customer calls off within the agreed period. Call-offs must be
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3.1

3.2

3.3

3.4

received by us no later than six weeks before the beginning of the respective

delivery month.

— R OEE, Y, BEEEE OB T, AE SN TICBEREN S EIE
WEITH BWMABEICOWTAEELET, 0L, 4T H5MAAOHWHD 6
HERTE CICYENZET IMLERNDH Y £77,

PRICE AND PAYMENT CONDITIONS; OFFSETTING; RETENTION
fliks Je OSCEAZRAE FAR, Bk

Our prices are quoted in YEN plus the applicable statutory sales tax and excluding
packaging and transport costs FCA. Any customs duties, fees and other public

charges shall be borne by the Customer.

BHPRRT DAfiRE 1T, AAHRETT, BWHSNOEEDELBGERNBDOTHY |
e KT FCA S CofmtE a4 & £V e TF, BB, TRk, RUZofh
DRFLATITBERAME L LET,

The prices apply to the scope of services and deliveries stated in the order

confirmations. Additional or special services will be charged separately.

A& . ESCHERR ICREHE S e — B A RO A DP9 5 & O T, BInsix
Rl DY — B RIS E L £,

Our receivables are due and payable immediately in cash or by bank transfer,
without any deduction, free of charges and within 30 days from the invoice date.

We reserve all our statutory rights in the event of default in payment.

UHADOSHNBEIT, FERED BN 30 HENIZ, W o8RBT Z &7 <
FEEZZDL T L, B UIRITIRIA TS bD L LET, A
RTINS > T B BT T X TOEEOHN 2R L ET,

The Customer shall only be entitled to rights of set-off or retention insofar as its
counter-claim has been legally established or is undisputed or the counter-claim is

based on the same contractual relationship.

BEFEIL., BEEORFERPDIEMICHEEL TS, HLIIRFER L TEZITT
WU AT Y EE R R 23 A CZRABMRIZE S LD TH ARV IZB W TDO A, fH
BNTHEROMER ZHTH DL LET,
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3.5

3.6

3.7

4.1

4.2

We are entitled to offset our claims against the Customer’s claims at any time, even
if our claims against Customers are not due.

BT, BERICKT 2 UEOFERE, WOTH, ZOHHAEDR L Tkt
BTH, BEROFEREMET L ENTEET,

For the performance of works (assembly, repairs, maintenance and similar), we
charge the hourly rates and material prices applicable at the time the services are
completed; in the case of overtime and work performed at night, on Sundays and
on public holidays, we also apply the surcharges applicable at our company; travel
and waiting times are deemed to be working times. Travel expenses and daily and
overnight allowances shall be invoiced separately. We will send price lists on

request.

EED IR (M, B, RTFZ OMAERE) 2OV TIE, —ERAE TRICTH W T
A &3 TO 2 RERDEE L OB BHlAS 255Kk L £ 3, Wefsh, WONCER, HIE, KO
PLHDOIEEIZOW T, HAETHEA L W a2 EEE &2 L9, BERE LK OFE
PRI & BRBIF & 2 SVE S, %, AU AIERTF LSOV TIE, BIEREER
LET, TEAS U THEREZEMNLET,

We are entitled to send you an electronic invoice (e.g. as a PDF document) via e-

mail unless otherwise agreed. At our discretion we may also send a paper invoice.
MBEDEEND DmE 2kkE . BHTEFRAOGEKRE (Fil : PDF X&) ZE 1A —
NWNTIKETDHZENTEET, HDEET, MOFFERELEMNTL2HELH 7,

DELIVERY; TRANSFER OF RISK; DELAY IN DELIVERY; NON-AVAILABILITY OF
SERVICE; DELAY IN ACCEPTANCE

A, BREHEOBER, AL, Y —EXORMAEE, T ADIEIE
We deliver FCA at our registered office of Fronius Japan K.K. (Incoterms 2020).

WHkix, FCA SfF (BIJEHN : FroniusJapan XS LG LOFEEFT) (f v ay—
LR 2020) ICHE-T, AL X7,

Even if we undertake to ship at our own expense in individual cases, shipment shall
always be at the Customer’s risk. We will only arrange transport or breakage
insurance on behalf of and for the account of the Customer. If shipping or delivery
is delayed for reasons beyond our control, the risk shall pass to the Customer as

soon as the Customer has been notified that the goods are ready for delivery.
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4.3

4.4

4.5

UHEAMER] DRI BNTU OB AR TEET D 2 L 23 XZ T -HATH.,
PEOBRITHEICBREROAME UET, Y03 UIHE ORKR 2 FELT 254,
BEFKIIR D> TBEHEOEMAHETORZNEZITWET, Bk UTMAN YD
Bl D M AL 72 WEHIC L0 BIE L7256, Wi AT 2 0 - 72 B BRI H
MENT-RER CRERAHRNPBERICBET b0 L LET,

The delivery period commences with the mailing of the order confirmation, while
the performance period for installation, maintenance or repair work commences

when the equipment is available for performance.

AR, ECHGRR OB RN ERE LET, RE, T, UIEHIEEORTT
WL, BEEROMERETREZVIRABIC AR o o e S DI L 9,

The observance of dates and deadlines is always on condition that all commercial
and technical issues between the parties have been clarified and that the Customer
has met all its cooperation and performance obligations, including payment of an
agreed down-payment. Otherwise, dates and deadlines shall be extended
accordingly. We shall only be in default if we receive a written reminder from the

Customer after the due date.

H AT M O HIBR O BESF L H A, W24 S5 [ 0O B3 0 S O B RIS ~ TR B A C
HY, DOBERPB IR OBITICHET 285 (BESNCHEOXEZEAET, )
ETRXTRIEZLTWDZ E2RfEL LET, 25K/ TRWEE, BT
FOBIRIIEEERSNDbD L LET, SO RBEITE AL SND D, BIAKIC
UHNBERN O HFHIZ L DBEEZ TR TZHEICRONET,

If we are unable to meet binding delivery times for reasons beyond our control
(non-availability of service), we shall inform the Customer of this without delay and
at the same time, insofar as possible, notify the Customer of the expected new
delivery time. If a new delivery time is not foreseeable or if the service is also not
available within a notified new delivery time, we will inform the Customer of this
immediately and are entitled to withdraw from the contract in whole or in part; we
will immediately refund any consideration already paid by the Customer without
interests. A case of non-availability of service in this context shall be deemed to be
the incorrect or late delivery of goods to ourselves by our supplier if we have
concluded a congruent covering transaction, neither we nor our supplier are at

fault, or we have no procurement obligation in the individual case.
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4.6

4.7

4.8

BHEDO B D AL e WFHIZ L0 YRR Do 2 2575 Z LN TE WS
(LR T —ERBHERGE) S WnET, ) | HHhiEE 0 B2 B2 < BRHRICE M
L. [ARFZ, AIREZRIR D IZBW T, FrL W T EMM 2 BEFEICEANT 2D L LET,
B LA FRIARRETH D56, UT@EM LB LWLMINIC b — e 2 2 BT T
XRWVIEA, YHITELIZZOREBREREICEM L, RO UL A2 T
TERTEET, BEEINOT T bR T MR H 58541, FLE & AT
HZERKEBIGEELET, 20X RGBT LY —EARMARGEIL, Y2
A BEBRIHET DEB 2 L TR0, Ytk Yo ETEOWT NI L ELEN
72 IOfE A DBEEITB W TEDBTERE Z A > TORWIGAIZIE, Ythofdis
D OB EA~OW I ORI SUTIHAEIE & A7 S b b D & LET,

We are entitled to make partial deliveries if (a) the partial delivery can be used by
the Customer within the scope of the contractual purpose, (b) delivery of the
remaining ordered goods is assured and (c) the Customer does not incur any
significant additional effort or costs as a result (unless we agree to bear these

costs).

T OEMENRT SN D%, YT MAZITO 2N TELHDE LET, ()
BEHENEDMA SN 2200 AR OFFEN THAT 2 Z &8 TE, (b)EL D
FESCEHFDOEDAANS VD Z EDBFEFETH Y, 2 O(Q)FDRERE L TERBERICEL
VIBINOAEZE ST E AR TA Ly (B2 SN aHlT 5 2 L ICAE LSS
rREET, ) T,

We may withhold deliveries until such time as the Customer has paid all due claims

arising from all business transactions.

LAIE T ARTOWSGITHRA L7z KRR BISR G 2 O K& FHM Bk 0> b RSN
PULET, MAZHERTDLZ LB TEET,

The Customer is obliged to accept the delivery item on the agreed delivery date or,
if a delivery date has not been agreed, within one week of notification of readiness
for shipping. If it has been agreed that delivery of the goods requires a blanket
order by the Customer, the Customer must call off and accept the goods within

three months of conclusion of the contract, unless otherwise agreed.

BEII., AEINTZMABRIL, UIMABREE IR TR o AT Y
fENFEST-Fo@mmns 1 BELUWNIZ, ARG ORBINETT > #HEEAWET, B
EWNT DM E L TBEEN —FEELEZITIOMNERND D EABEINTWAEAIEL.

12/54



4.9

410

4.11

NMEBEDRENHDLGEZRE . BEKRIL, HRNOREN D 3 I HUNIIYmOS)
FHEX M OB ZATORIT TR Y 5 A,

If the Customer delays acceptance or fails to cooperate or if our delivery is delayed
for other reasons for which the Customer is responsible, we shall be entitled to
demand compensation for the resulting damage including additional expenses
(e.g. storage costs). For storage, we charge a flat rate of €50.00 per week or part
thereof for each pallet required to store the delivery items, starting from the agreed
delivery date or, if a delivery date has not been agreed, after the expiry of one week
from notification of readiness for shipping. We reserve the right to claim higher
damages and assert our legal claims (in particular, compensation for additional
expenses, withdrawal, termination); however, the flat rate shall be offset against

further monetary claims.

BERPBINZBIE STz, 7L IZBERP B Lied o7z, UTLHIZ K D2MA
MBEHROBEDITIFTNEZOMOBHIZ LV EE LISGE, Sthid. o RIEAE
L7z#fE (REEMNFOBNEMNZEHRET, ) ODEEZROLIHEMNZHET LD L
LET, REHEMLE LT, GESNTMAR, UIMABREE SN TWRNoT25
AT ER A E S 2B 0@ 1 BEEZEO RN HER LT, A OREIC
WLy B KHTZ0 1 EE T 1T BEAREOHIE H7Z Y 50.00 = — 1 O—FLE}
@GR LUET, Ui, BINOBEEFREZ R M M OIERGERE (R, B
IR ORE, BOE, f#5) &2 TRTDMEMEZ R L £, S Eaidsmo
CHEMLAZRINLLIbDE LET,

If the Customer does not comply with its obligation to accept the goods even after
setting a deadline, we are entitled to withdraw from the contract. Claims for

damages remain unaffected by a withdrawal.

BIMR 2 B D 728 b IR B AR i DRRINFEFS &2 JBIT L7 Wi e, Shiasia 2 i
THMZALES, MOBELELEETH, AENERRENZELZZIT L2 L1EHY
FH A,

For the performance of works, the Customer shall provide us with the necessary
auxiliary materials (e.g. electricity) in good time and free of charge, even if
installation is included in the price or a lump-sum price has been agreed for this.
Any necessary arrangements to be made by the Customer for the installation, e.qg.
structural measures, shall be completed before our installers arrive. If any

transport required in this context cannot be carried out at ground level, the
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5.1

5.2

Customer shall provide the necessary aids and equipment (e.g. counterbalanced
lift truck, ramps, rails, winches) at its own expense. Furthermore, the Customer

shall take the necessary safety precautions to protect persons and property.

TEEDEMIZE L T, BEMAKIL, HEEEIMMMKICEENTWEIEE, XIXZZOHEMY
T—fERENEE SN TVIZEATYH, BRICHOIEE T, LERREEM (F] : E)
ZUAICRET AL 0L LET, REFEEOT-DICBERACTFR T ILENH L F
(] EERR) 3. UHOREFEFOEEETIIRTTHbDLE LET, &
EEEIC LB RERIEE A B CTIT R RWiGaA. BERIL. BFOBEHAET, &
BB L Ol (B - B v =T AT —7 VT Aa—7 L—/l,
UACT) BT LILDOLE LET, 2. BERIL. AFKOMEOREICKLE
HEMNREHLDLOLE LET,

FORCE MAJEURE
Y]

If our deliveries or services are prevented, hindered or disturbed by force majeure,
we shall be released from our performance obligations for the duration and to the

extent of its effect, even if we are in default.

LA X DMAT Y —EABRARARAFERIC L > THT o, BESE, X
WEE L 72> 72358, StE. RBITOREICH T HETH - Th, LB i<
Al HEEEEROHHNICIRY  BITRBZRRSNDIbDOLE LET,

Force majeure is any event beyond our control which impairs our ability to fulfil all
or part of our obligations; this includes, in particular, fire damage, flood, global
epidemics, industrial disputes, riots, acts of war or terrorism as well as operational
disruptions or official orders for which we are not responsible. Force majeure also
includes any instance where we do not receive, in good time, approvals from third
parties required for the performance of deliveries despite these approvals having

been applied for in good time.

RAHAHEH &1, YHOXEORIZRNEH TH->T, 2RI > TYHERA D
BHEORE T EBITT RN 2L ) OBV, FRlT, KK, Bk, EYYE
OMFPFAT, FEGak, BB, BPITAHAXITT 274, KONULOEDITRT X
FHHICEORWEBORM UIANM BT EEAET, £z, MADBITOIOIZHNE
IR ZE DD OARE LA ERFICHRE L7 b 00 b DTl IS DR o 125
Ab. RAPUFERICHEYE LET,
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5.3

6.1

If such events make the delivery or service significantly more difficult or impossible
and the hindrance is not only of temporary duration, we are entitled to withdraw
from the contract. In the case of hindrances of temporary duration, the delivery or
service times shall be extended, or the delivery or service times shall be postponed
to the extent of the period of the hindrance plus a reasonable restart period. If the
Customer cannot reasonably be expected to accept the delivery or service as a
result of the delay, it may withdraw from the contract by means of an immediate

written declaration.

BHFRIZ K> TMAIT Y —EANE L HEESUIARFREIC 2D | 11T B REE
W—BF7ZR b O TRWGE, HHIIRKWER Y I HEMZ2A L ET, —RRICTS
NIEGEE, BT S WIS B 2 AR 2 N2 728 4. A L <3y —
EAOHIRZIER T 5, SUIMAE LT —EADORHZEH T 56D L LET,

BIEDFER & L TBEEDMIAXIZ T —ERADOZAZITH T ENEHMIZAD RN
e, BRI, ELICEMTEET LI LICED, BRZMVBETILnTEET,

RETENTION OF TITLE
PITAT HE B 1R

We retain title to our goods (“reserved goods”) until all claims arising from the
entire business relationship, including all ancillary claims or claims which already
arose but are still undue, have been paid in full. In the case of running accounts,
the reserved goods shall be considered as security for the outstanding balance. The
Customer shall transfer the possessory rights of the reserved goods to us by the
constructive transfer with retention of possession (senyu-kaitei) stipulated in Article
183 of the Civil Code of Japan at the time of the delivery of the goods from us, and
the Customer shall possess and administer the reserved goods with due care of a

prudent manager for us until all the aforementioned claims are settled.

Yrid, WEIBREEN S RAE LT _XTORER (R R U EF A TH 50
KR PRBRDOFE REZHET, ) NREI DN D E T, YthoW i OFT A HE
ERRLET (UF, 20X 5 2Wimc THTARERYM L 0nET, ) o BEIH
ke L CWOD5EE . FTA MR- EY T, RIRFRSISET oMk ARENDbOL
LET, BERII. U056 OWADRE ST, AARDRIES 183 RIZED DA
WEC L > TR RSO EAHEZ YAEICBEET 2 b0 L L, BERIE, Lo
HRPTRTERIND E T, YHICRO- TERREHREDEEL S > THTAHEY
R 2 RE R OCERT D b0 LET,
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6.2

6.3

6.4

6.5

The Customer is entitled to sell goods subject to our retention of title in the course
of its ordinary business operations. The Customer hereby assigns to us all claims

arising from the sale, including all ancillary rights. We accept the assignment.

LHDIAHZEERTD I L 2R LT, BERIT, BEKROBH OXEHO—&RE
U TWin 2ot 9 DR 2 A LE T, BEKIL, ARICEY, HERENLELDT
NTOFERME (PN Z A ET, ) ZH5HICRE L, St biGRE2 36 L
i‘a—o

The retention of title extends to products resulting from the processing, mixing or
combining of our goods at their full value, with ourselves being deemed the
producer. Where our goods are processed, mixed or combined with goods of third
parties and such third parties have retained title, we shall acquire co-ownership in
proportion to the invoice values of the processed, mixed or combined goods. In all
other respects, the same shall apply to the resulting product as to the reserved

goods.

FIEHEDRBIRIT, PTAHERFREORMR LR > TOAWHOMI, B XITERNHAEE
NAHRMIZHLZNHOETOMBIZIBW T i, SA &Y n o4 pES &
BRI IIET, BN E =F O TN T, BEUIAER S, HBi%dHE =
MITAMHEAZ B L TV A5G, Yhld, YoM, BE. LA I Wi ogE
RAMEIS U B G CHAEANAHELZRST 200 LET, thoT X TORIZBWNT,
AZ M EN BT, FTAEREY LB SN LD LR UEESEH S NS B
DELET,

The Customer may not pledge the reserved goods or assign them as security. The
Customer must notify us in writing when third parties access the reserved goods,
in particular seizures Customer. The Customer is obliged to object to such seizures

immediately, referring to our rights.

BEREIL, TAEZREYLEEANTHZ L, NITNEHEL L CEETD Z L0
TEEHA, BEKRIL DA EBRYGICF 27256, FICRERITH
LTELMS T HEICE, ZRCYRITEA LT iude A, BEE
T, WA LS I8 L., YHEOHMMICER LTEBICRELH LI TIHIEELHA
WET,

In the event of default in payment, we shall be entitled to withdraw from the
contract in accordance with statutory regulations and to demand the immediate
return of the goods.
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6.6

6.7

7.1

7.1.1

7.1.2

KINDARIBIT N - T, Uihid, EFICE> TR Z RV IH L. Pdh 0 Bl
ERODMERZAT DD L LET,

We undertake to release reserved goods and assigned claims to the extent that the
realisable value of the items given as security exceeds 110% of the secured claim.

The release shall be effected by transfer of ownership or reassignment.\

k& LT L S izl O BLaAb /T Re 72 lEEA g PR HE D 110% & L[] % HiPH
(ZRRY . St FrAMER R R ORI S EHEZ T D Z LB L £,
LUREMEEL, PTAEOBE S IIHEEZ b > THRI L 25 bD L LET,

The costs of repossessing and reselling the reserved goods by us for the exercise
of the retention of title of the reserved goods shall be borne by the Customer. The
costs amount to a flat rate of 5% of the resell proceeds including sales tax, unless

we demonstrate higher costs.

FT A HERR TR S O FT A HERB IR OATIE D 72 01 4L 23T O TR A L O H e H 0 & A,
BERPAHET L b0 L LES, UZEMT, Y2 L VsV Eitfid 256 %
fr&, —HTRERAZGTHIEAINIED 5%ICHE T a8 s LET,

WARRANTY
PRAIE

SCOPE

We warrant the quality and properties of our deliveries and services in
accordance with the information provided in our offers or the technical

specifications agreed in writing.

B, BHEOMAD I K Y — B 2ADME L OFEZ, Gt b o B XITFHF
I CEHE SN BANEARIZFER L 72 E St » TIREEL £77

If a service is provided on the basis of a specification and requirements of the
Customer, we warrant only that the service has been carried out in
accordance with the details supplied by the Customer, but not the correctness

of the corresponding design, composition and construction.
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7.1.5

P —EARBEROMER L VBRSO TR S 256, Sk, Y%t —
EANBERD DR SN TG R > TEB SN2 L DA ZIRIAET D H DT
Y RIGT DEEr. MR OVEE O IEREMEIIPRAE L £ A,

Deviations in dimensions, weight or quality which are customary in the trade
or which are to be tolerated in accordance with Austrian, EN or DIN standards
shall be deemed to be in accordance with the contract and shall not constitute
a defect. Lack of suitability for a purpose desired by the Customer shall only
constitute a defect if we have expressly confirmed the suitability for this

purpose in advance.

A, BERIMEICBITA#EED Y b, EREITTEE OMM LA EIND Y
D, XiFA—A MU THK, EN SIS L <X DIN B CTHEAESND LD, 2
FUNTHEPL L TV D b D &R S, BIREZMER L2 VnWb DL LET, BEHEOE
X4 % BHEI~OREAIEL, 4% B~ A2 G0N FANC I RIICHER LT
W2 AR 0 Bl A MR L £ 9,

We warrant the correctness of our processing instructions as well as our
usage and operating instructions and our advice to the Customer. However,
the Customer is alone responsible for compliance with statutory or other
regulations when using the delivery item and for testing it for the intended
purpose. We shall only be liable for instructions deviating from our written
processing instructions and from our usage and operating instructions if we
have expressly confirmed them to the Customer in advance in writing or via

fax or e-mail.

AT, AR TRRFEXE K O M O B A F I NS B BRI T 57 R
A ADEMEEZRIEL £3, 220, MABSORIIIZH 12 0 IEGFEORIE z 8
S 2 ERVERENTEB~DOBEEMEEZHEET 5 2 LI2OWNTiE, BERRD
HAMCEMTAZAWE T, Yk, Yo TREARRIE QN6 & OB ER B E )
S LRI o & YA BEMHEICH L CENEFANCETm XTI T 7 v 7 A
L SUTEF A=/ L RBICHERE L TWEHAICRY . BEEZ2A> bbb
LETS

Our products comply, insofar as necessary, with legal requirements in the
European Union (EU). We warrant compliance with legal requirements in

states outside the EU only if this has been expressly agreed.
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Wrko BT, MBI T, BUNES (EU) OJERZELRICHERLL TUVET,
WX, EU 40 EOEDEfE~OERIC SN TIZ, ZR0NHARMICAEE SN T
WAIGAIZIRD fRIEL £,

In the case of corrective and preventive maintenance work, our warranty shall

be limited to the services actually rendered.

FEIER VPRI D 728 ORSFAEZEIZOWTIEL, ERICRE SN2 — 2D AR Y
FEORFEDO R G L 72 0 F 7,

We only warrant the correct overall functioning of an installation, machine,
software or similar whose components were not all supplied by ourselves if
we have undertaken - despite the provision of certain components by the
Customer or by third parties - to manufacture the overall installation,
machine, software or similar, and if faulty functioning is not attributable to

incorrect or incomplete information from the Customer.

LAE A ORMT DE SO T S LTV R WERTE, B, Y7 by =T
AR OW T, B Gkl k. ¥ 7 b o =7 SUIRE O 2K
Ml 2 2T (BERIFE =E1 b —EOfMmEit2Z I 7258 Thb %
MUZDDDBT) | OEEED R BANRBEMNKD D OIFMN A EME IR EET
ol Z LITER LZRWSEEITIRY | 2R RENN IER ITHERET 5 Z & &Rk
LE9S

In the case of goods with digital elements or where we supply digital products,
we are under no obligation to the Customer to update the digital product or
element. However, where the Customer has resold goods with digital
elements or digital products to a consumer, we shall see to it that the
consumer is provided with updates necessary to ensure that the digital
product or goods with digital elements satisfy the contract during the period
that the consumer can objectively expect; the Customer shall be obliged to

inform the consumer of such updates in an appropriate manner.

T U NBREZUMOSE, TGN T O VR e R 556 Stk
FREHKICH L, TNV RMTER TN T 2BBEAVEEA, 7221,
BERNT VX NEFR 2T X037 U 2 VR A TRIRGE L2 5 A,
L, MEAHEE D EBIRNHE LSS WIS B W TR T O 2 VL 3T
VHNBER e ZTYMBA KNI 5 KO BB RS YA E A IR S

19/54



NHEIBUHLWET, BEIL. B TECYFETEaNES IC@EmT 5
THEEAOLOLELET,

For software, moreover, the provisions relating to software contained in the

Special Section apply (see B. I below).

MzZT, Y7 F7=TIZOWTIE, $FRIRENO Y 7 b o = 7 BEEEE # A
NET (Fid’—F B.B.I1 &) |

7.2 NOTIFICATION OF DEFECTS; BURDEN OF PROOF

7.2.1

e OO @SN, SLEF AT

The Customer shall carefully inspect the delivery items or services
immediately after delivery or upon acceptance; they shall be deemed to have
been approved by the Customer with regard to obvious defects if the
Customer does not notify us in writing immediately, at latest within five
working days (Monday to Friday excluding public holidays at the Customer’s
registered office) after delivery. With regard to other defects, the delivery
items or services shall be deemed to have been approved by the Customer if
the Customer does not notify us in writing without delay, at latest within five
working days after the time at which the defect became apparent; if the defect
was already apparent at an earlier time during normal use, this earlier time
shall, however, be decisive for the commencement of the period for
notification of defects. In the case of goods intended for installation or other
further processing, an inspection must in any case take place immediately

prior to installation or processing.

BERIL., MAUIZADBEZITHAD G T — A HEICRET 5D L
LET, BEHENPEGIZ, B EOMARNDL S HEA (BEHKOBR EOFE
BT A0 H ZR< AR OARER £ T) DNICYICER CEE Lo

=%a . MDD BRIEIZRE LT, S A S T — B R TR RERICKR S
NIZbDERRINET, ZOMOIIIZE L TIE, BEERVBENR R, MR
BEDRA SN > TBIES &b 5 BB LINICE R THIC@E Lo 75
B MEAARG T — ERTBERRICEAR SN b D LB INET,
L. BHEOMEHFIZ L0 FWDRE R CYZIRIED T TIZH 60278 > TW AT
ZOW LN o TR % b - CHUREAMIMOER B & LET, REXIZO
D% TREABER SN TO AW OGAIT, il X 3% TROBEINCREZIT
HoLLET,
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7.2.2

7.2.3

7.2.4

7.2.5

The notice of defects must contain the number and date of the order
confirmation, delivery note or invoice as well as the serial and commission
numbers. The notice must set out which delivered items or services are
affected by the defects, what the defects consist of in detail, and under what
accompanying circumstances these defects occurred. Every single defect

must be exactly described.

HRAEDOMBENTIX, HESCHERE . M E TG REDOFZ KA IC Y 7 v
T g M OLFeHF 5w iid L, BWIED H HMAME T —E 2 BIEONE O
AL R OCYREIRIE S FEAE LTRIL A FLR T 2 BN H D 9, il 4 OIEENE
FUZ DWW TIEREIZRER L2 T nid 72 v £8 A,

If the notice of defect is unfounded and the Customer knows or should have
known or negligently failed to recognise this, the Customer is obliged to

compensate us for the expenses incurred for the inspection.

D BINIARILN 72 < . BEENZFDZ LMo TWVWS, HLLITHM - TV =
T THD, TRKRICED ZDZ L 2B TE WA, BERITIMAEIZ) )
ST=EHEZSICHET s RG 2R VET,

Obligations under commercial law to carry out inspections and notify defects

remain unaffected.
PATESFRIZE D DR A S5k OBIE R N O TS5 1T E 2 2 1T £H A,

The Customer has to prove that defects coming to light during the warranty

period were already present at the time of the transfer of risk.

RS0 B 7012 72 BRSSO BRI T L AR (E L T
LT, BERRASIRET B B H Y £

7.3  WARRANTY PERIODS

7.3.1

PrerIEH) ]

Unless different periods are specified in part B. Special Section of these
General Terms and Conditions or otherwise separate agreements have been
executed, claims of the Customer due to a defect shall be subject to a
limitation period of twelve months from delivery or, where acceptance is
required, from acceptance; this shall not apply to the claims referred to in
Clause 7.3.3.
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7.3.2

7.3.3

KREFED/I— | B, (FlSRH) (R D2HEOED N B D56, XITZOM, 5
E ORI DFERE SN HEZRE . BIEICERT 2B FHKOERIZIE, A, X
RIS EER SN TV AEAITIIRIN S EET 5 12 4 A QBRI FR A% H <
nNoboE LET, ZOFRMEIE, # 733 FICSkT2ERICTEH SN
DELET,

For a period of a further twelve months (from the beginning of the 13th month
to the end of the 24th month from delivery or acceptance), we will voluntarily
provide the Customer with the materials needed to rectify any defects free of
charge. The provision of materials according to Sentence 1 shall neither
suspend nor restart the limitation period for the claims covered by
Clause 7.3.1.

ZOH%D 12 A WIASUIHRINDOE 13 A BOWDHNS 24 T A HOKEDY
FT) . YR, BIEA S - G A IEEICNE E R D EM E YO ETRE
BRICEE CTRMET 526D 0 £9, 1 LW EMDBRESATZEETYH,
ZHUZ X o TE 7.3 BIZED D ROBIMEIRAS —FEIE XY By Faivd
ZElEIH EEA,

Claims for damages by the Customer arising from injury to life, limb or health
or from intentional or grossly negligent breaches of duty by us or our
vicarious agents as well as claims for damages under product liability law, in
particular under the Product Liability Act (Produkthaftungsgesetz), shall

become time-barred in accordance with the applicable statutory provisions.

A, IR, B L UTERE~OEN S, TN A L IS HRBELANIC X 5
HOHE L IFERZIBRIC K DEBER DB A U BRRIC L D HEEFRME DGR

e, ROBLEMBFALICE T 268, FrcfiEMETIE (Produkthaftungsgesetz)
D HEFRME O RMEIL, BH SN2 ETOREITIE> T, HEFTTEED B

HlRAZ=ZIF5b DL LET,

7.4 WARRANTY CLAIMS

7.4.1

AR R

In the event of defects, we shall, at our discretion, remove the defect (through
rectification or improvement) or carry out a new delivery (subsequent delivery
or replacement), together referred to as subsequent performance. Our right
to refuse subsequent performance in accordance with statutory

requirements remains unaffected. If subsequent performance fails, is
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7.4.2

7.4.3

unreasonable or refused, the Customer may lower the price or - in the case
of not insubstantial defects - withdraw from the contract; if we are
responsible for the defect, the Customer may claim damages within the limits

of Clause 9.

e oo 1o, Bk, HHEoFEICBWT, (BEIHRICKD) B
BAEZBRET D7, BN (FERMASUIRM) 2179 b & LET (LUF,
AL T THREIT] LW, ) o IEEEMIE > THHEPERBITZES
TOMMIT B EZ T EE A, FRBITZATO LN TERV, FRETHAH
TR, JUTFRBITHEG SNIES . BERIINEZBET 5. UIEH
TRVWBIEDSG A TR AWMV ET Z LN TEET, BN LHEDOEDITIFHT
EHOTHLLAET. BEKITE 9 ROMHIROFEMHAN THEFREZGHRTE L,

The Customer shall provide the time and opportunity necessary to effect
subsequent performance. The Customer shall send or transport the rejected
goods to us for inspection and any necessary rectification after consultation
with us. In the case of a replacement delivery, the Customer shall return the

defective item to us in accordance with the applicable statutory provisions.

BEKRIT, FREITZEET D7-OICLERRRAOES 2R TS0 L LE
T BEKIT. UtELAHBKO LT, MEMOLEIS CIEBEPMTAL LI, R
EAE DL T GHEICEA TR T 2 b D & LET, ZMMADEL S, BRI
B SN DETOBEIIE > TR 2 YHHICIRET 5D & LET,

We are entitled to make subsequent performance dependent on the
Customer paying the purchase price due. However, the Customer shall be
entitled to retain a reasonable part of the purchase price proportionate to the
defect.

YR, BERP I A OBE LIARE LSS Z Lz, FRIBEITORT
ETHHRZA LT, 2L, BEKIT, BARED S SRIEICHIST 262
ez BT oMM ZHE T 200 L LET,

7.5 WARRANTY EXCLUSIONS

7.5.1

PRAEXT GO0 IH

Warranty claims of the Customer are excluded or invalid if the installation
instructions or usage and operating instructions provided by us or to be

requested from us have not been observed, if the installation by the Customer
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or a third party has not been carried out correctly and in compliance with
relevant standards, in particular if it has not been carried out by a specialist
company, if repair or other work has been carried out on the object of delivery
or service without our consent, if it has been operated or used improperly,
operated despite faulty protection devices or used contrary to our
instructions or for purposes for which it is not intended, and furthermore if
defects are attributable to the effects of foreign bodies, chemical influences,

overvoltages, the behaviour of third parties or force majeure.

UTOHE, BERICLDRIEGRIT. 38O BIRWD U & 720 £,
YA Lo, TS FEIT R D 2~ & B E R 5 A K O R A
SFENRD oA, BEFE IS SHICE DREN @Y, okt b EE
> THT O > T2 56 (FRZ, EMOSHIC L > TEB IR -T2
B) . WMATY—ERDREMIZHOWTYDFRE 7 EFSEO/EEN Fi S
NIeHE . WAXII T —E 2O E REUNCEEE L UM Lo, (RiEH
BRICAREEDRH L1200 b oI B S, & L XN ERICHEDTITMHE
MAL7e, MEEMSIVTWRWEMIZHEH L7256, REQEY, (L mEOME
. WEE, = OTA IR H)FEROREICERT 256,

7.5.2 No warranty is given for material defects of used goods delivered by

agreement with the Customer in individual cases.

BRI DZFITBNTEEFHK L DA REICL VA IR E O EKRZRRIGEIZD
W, —UIORFERH D FH A,

7.6 RIGHTS OF RECOURSE

(FEEFTRNIE
7.6.1 The Customer’s statutory rights of recourse against us remain unaffected.
BEEED UK L THT DIEEDEE R E L Z T EE A,
7.6.2 The Customer can only assert rights of recourse insofar as no agreements

have been made between the Customer and its customer that extend beyond

the statutory rights relating to defects.

BEMKIL., BEK L BEROBZE DM THIEIZEE T SIEEMEN ORA LB X 56
ERRSNTWRWGEIZOR, HE#EREZ ERTE £7,
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8.1

8.2

9.1

9.2

SPECIAL PROVISIONS FOR GUARANTEE
PRAEIC B4 2 Rl BLE

For some of our delivery items and services, we issue a guarantee to end-customers
or end-customers are able to register for them or obtain guaranties against
payment. This neither affects nor restricts our statutory warranty obligations under

these General Terms and Conditions.

A 0 K O — BRI Lo TE, P REBE T 2 IRGEEZ BITT 256,

XA AR DA 0 e O — B R 2 Bk L 72 0 STHASR T D IRGEA BUS L 72 0 &

LIENTEDEENHY £T, ZHIT K- TERFMIZE S < YHEOIEFE DOIRFEEHS
W25, XIFTHIRShDZ LiTdH Y FEA,

The guarantee options available in the individual business units Solar Energy,
Perfect Welding (including and excluding Automation) and Perfect Charging as well
as the associated guarantee conditions are set outin part B. Special Section of these

General Terms and Conditions.

V=T —xF = R—=T =2 NI NT 4T (=R A= arEnEfb
W) L WWRNENR—=T =27 T =V T OEFEBMH TR SN D RIEA T > 3
(Z BT D EREES IR, ARSED— b B, (RFRISRIA) IZies LE T,

LIABILITY
HiE
We are not liable to compensate for minor negligence.

LA, BRI A RHE T D BEE AV EE A,

Furthermore our liability is limited to the order value. In the event of a claim for
compensation arising from service or maintenance work, our liability shall be
limited to the annual fee for the service in question. Liability for loss of profit,
indirect or consequential damages, reputational damage or other immaterial
damage is excluded in all cases. Our liability is further reduced by existing
insurance claims or claims against third parties which may have to be asserted by

the Customer with priority over liability claims against us.

S bIT, é/’fi@E*EEE (TEL @R 2 EIRE LES, I — EASUIRSTERISER L
THHERE R AE UG, UHEOBMERMET. IR0V — v ATKHT 5 F48Ee % L
REFLHDL Li@‘ d%%@%ﬁa/\ BT, ®mRHIGR, W L < IZIRERBRE,
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9.3

9.4

9.5

A O BAR ST OB 2B E ST 2 BEEFSI S £, SHoBEEIT &6
(o BEAF DBRBREFE SR ST L A4 2 EEFE RIS L TEIRT NS BERDE =
FHICK L THT 28RN HL5E1E. NI X o TREINET,

With every order, the Customer is obliged to draw our attention expressly and in
writing to the risk of unusually high damages; otherwise we shall not be liable for
such damages. Unusually high damage shall be deemed to exist in particular if the
Customer has given an undertaking to its customers or other third parties to pay a
contractual penalty, lump-sum compensation or other payment in the event of a
defect or delay which is related to our service to the Customer.

IEFICERLBENECLERN D DL, BERIL, EXI LI, #h2o0T
BIRAIIZ, OB R TCUIICEHEEZ T EELZAVE T, ZORBERRLLI RN
A BHED DB HREBICOWTELZADRVWL DO L LET, BEENSBEROBER
XIZZEOMOFE =F I3t LT, Sfhh b BRSOV — & A B 2 Bk I RIE
N o TG HRNERN &, —EHEE X IZ MO XL EITH)> L EZRIELTWD
BAIIRIC, EFICERRBEENELLERNS D AR INDI LD E LET,

Liability claims against us shall become time-barred if they are not asserted in court
within six months of becoming aware of the occurrence of the damage, but in any
event within three years of the last partial delivery or - in the case of service or
maintenance work - within three years of the service or maintenance work giving

rise to the liability claim.

WrLIT R A BHERE KM L, BEORAELZFEM LIRS 6 WAL, =72 L 0nhn»
5% E bR OIMADD 3 FLUAN, Tt — b 23 L < IXRSFHEE OGRS
EFEROIA & 72 o 7o — B 2 E L UIRSFHEEN S 3 HUNITIEE TERS RN
BaiI, HERT 560 L LET,

The above liability clauses apply to the same extent in favour of our executive

bodies, legal representatives, employees and other vicarious agents.

EROEMESFHIT, Gtk A, ERELEOREE . EREMTZOMORIEANITE
IhbDEFEONRERD I SWEHINET,
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10.

10.1

10.2

INTELLECTUAL PROPERTY RIGHTS
R PEHE

All intellectual property rights, such as, copyrights, trademark rights, design rights,
patent rights, utility model rights and know-how, as well as, non-protected
inventions, industrial experience, trade secrets, to our delivery items and services
as well as to manufacturing processes and all processes related thereto, their
application, to components, to software (including source and object code as well
as user documentation, algorithms, user interface, etc.), to processes, plans,
sketches, descriptions, drawings, manuals, instructions and installation
instructions, calculations, offers, quotations, other technical documents as well as
samples, prototypes, catalogues, brochures, illustrations and the like - irrespective
of the time at which they are disclosed to the Customer - belong exclusively to
ourselves or our licensors. The Customer is granted the right only to use the subject

matter of the contract for its intended purpose.

WAL O —E 21285, WRICRE 7o AR R ZICEET 55X To7 et
AR NICHICHR D, Hnictgd, V7 hv=7 (Y—Aa—FREQRAET V7 ha—
RN 2= —miF LFE, TLITY XL, a—F—A v F—T =2 —RELTZHF
o) RS, LR, FHEL, T, B2, Mim, v==2 70, fBERE. A A =
FlEE, FHEE, BREE. AEE. 2otofifEscEr et 7L, 7a b ¥
AT, B aT RN Ty b AT ARNEIRDEEHE, FEIEME, BIFEHE. R,
FHHEHER D U &G Te— O MMM FEHEI N ARE STV W,
RER, EEMEIL, TNURBEHEICBRSND RS20 53, YH TNt Z
A2 —ICHUITIRBR T2 b D L LET, BEEIIE, BROMSWEEX SN
7= BHHD 7= DIfEH T DRI DO B DM H- I E T,

We reserve unrestricted title and copyright to offers, quotations, drawings and all
other documents and supporting items; they must not be made accessible to third
parties nor used for their or other purposes. If an order is not placed, the
aforementioned documents and supporting items shall be returned or destroyed

immediately at our request.

WAL, REE, AEE. XE kO OM—8) o SCE K OB SCES K95 BHIRR O
%ﬁ&oﬁﬁﬁ%gﬁbiﬁo:n%m\%zﬁ®% L TiE e b3, FH=F0
XIFZDOMOBBEIOTDITHER L TER b 8 A, EXHIToN2WEAE, ERLo3
R OB CE T, YHEOBERICE U CEBICEAIHES LI DL LET,
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10.3

1.

12.

12.1

We are exclusively and fully entitled to claim rights to services, developments,
findings, inventions and the like which arise within the context of services provided
by us, even if a delivery or service is made on the basis of a Customer specification
or the Customer otherwise contributes thereto. Any rights arising on the side of the
Customer are automatically transferred to us when they arise, so that we become

the sole owner of the rights and the party entitled to exercise them.

Wik, SHESRET I — RO\ TAEL L — A, B, R, BIHSITE
HHEFNZ D E | ATV — EABRBEROMLERIZE ST Tz, UTZE oo
B TBEENZNCHEL LEHATH> T, 20D 2 TET 2 e o5
BRI Z A LET, BRERMICAE U DRI, ZORAERNC BEINICYHICBIRE N,
ORGSR, Hrhix, URHEFOBEMEAEE LR TNEITHETOIHEMZAET 00
ELET,

CONFIDENTIALITY
BbE PR

The contents of our offers are to be kept confidential. Any form of active or passive
disclosure of all or part of the content requires our prior express written approval.

The same applies to all contents of the contractual relationship with ourselves.

BHEOHHONEIL, MBI SNDILENH Y £, YENEOEH T —HD
FER Y S BRI 2 BRI, £ DR AZ MO, BthOFEIZ X 5 FHIEKGRE 2 LE &
LET, ZORER, YEBEO EOBREATLH6WIRNRFICbEMSNET,

The Customer grants us permission to list the Customer as a reference customer in
publicly accessible media (particularly the Internet), until such permission is
withdrawn.

BEMARIL, Yt LT, BEEDPFTFAZIMVIET E T, YHEBAHA T 07 (R
A F =Ry F) ITBWTEBEKREBEESE L2 2 &L 2fF T LET,

HEALTH AND SAFETY

reeey ez

The Customer undertakes to comply with all statutory and other legally or
contractually prescribed regulations with regard to the protection of the health and

safety of all persons deployed within the scope of the execution of the order.

Furthermore, the Customer shall remove hazards to our personnel and the
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personnel of any subcontractors or suppliers used for the entire duration of the

service provision at the Customer or within the Customer’s area of responsibility.

BEMKIL, EXOFETIHEIMEREDOTZDITEE S D —HD N B O K O 2Dk
HIZ O X EEMOZE OMEREN IIERKNCES S HELZBTT 52 L 2R LET,
£, BERIEL, SHEOANBROHH SN SFHRFELE IV 7 T4 v —D AR
LfehRz, BEKROT T —EANRME S E2MEICHIZY | ITBEROELED
HPAN T, BRETDHDL LET,

12.2 We expressly reserve the right to withdraw our personnel and/or the personnel of
our subcontractors/suppliers from the locations of the respective service provision,
at short notice if need be, if the above-mentioned requirements cease to be met or
in the event of a foreseeable, direct or indirect hazard. Any forms of such hazard
constitute a hindrance and/or interruption attributable to the Customer. For the
duration of the hindrance/interruption, we shall be released from our contractual

obligations and fully indemnified and held harmless.

ERROEEN T S o do, SUTERSE L IEHSIRERN TR NS E,
B, BT (WEREH) OEME S o T, HHEOABKRD/ Y HOFEAESR
FHLLIEY T T4 ¥ —D NB &4V — & R 5l S & 2 HER 2 RAIC R
LET, 20 2fERIT. TORICHPDLT. BEROBEDIIFET NEEELD X
X AR Uk 9, MREREE TS A U TV DR SR Lo & bk
Sh, BERICHELTRESNET,

13. DATA PROTECTION
5 — 4 {53l

We process personal data in accordance with our Data Privacy Statement

(https://www.fronius.com/en/data-privacy-statement).

LT, Yo7 T A4 3 —R U — (https://www.fronius.com/en/data-privacy-
statement) (ZHE > TIE A EH# 2B L F 5,

14. APPLICABLE LAW; DISPUTE RESOLUTION
ST ERESNE Sy (RPN

14.1 Japanese Law shall apply to these General Terms and Conditions and the
transactions thereunder with the exclusion of the UN Convention on Contracts for
the International Sale of Goods (CISG).

29/54


https://www.fronius.com/en/data-privacy-statement
https://www.fronius.com/en/data-privacy-statement
https://www.fronius.com/en/data-privacy-statement

14.2

14.3

15.

1

AREMFR O ZCES S BENSIE, EEYMIC AR 2 FEBRES K (CISG)
ZHEFR LT, AARENEH SvET,

All disputes or claims arising from and in connection with the contractual
relationship, including disputes as to its validity, breach, dissolution or nullity, shall
be finally settled by arbitration in accordance with the Commercial Arbitration Rules
of The Japan Commercial Arbitration Association, by three arbitrators appointed in
accordance with these rules, to the exclusion of ordinary legal proceedings. The
rules on expedited procedures shall not apply. The place of arbitration shall be

Tokyo, Japan. The language of the arbitration proceedings shall be English.

ZHIBAR B ELC 5 MO ZUTEE T 5T N TOMFXITFER (ZOAMME. B,
FRBRSUTHEDMEICE T 2 F 2 a8 £, ) 13, @HEOENTHZHERL T, AN
FhE S OBEMBAANAE N, LA ESESEMSND 3 LML -
TR TR SN D b O L LET, @5 FRICHET2BANTEHN S E£E A,
RHIT A ARER & LET, PRFREIRGETIT I b0 s LET,

These General Terms and Conditions are executed in English as the controlling
version. If there is any inconsistency between the English version and any other

language versions, the English version shall prevail.

REATHFER PR 2 AT O L LTHifESND b DL LE T, REERE Z D
DEFICEDBROBICA—ED H o7& LTH, WEERPELETL2bDE LET,

SEVERABILITY CLAUSE

7

I

73R

If individual provisions of these General Terms and Conditions are legally
ineffective, invalid or unenforceable, the effectiveness, validity and enforceability of
the remaining provisions shall remain unaffected. In such a case, the parties agree
that the provision in question shall be replaced by a provision which comes as close
as possible to it in terms of its economic outcome and which is not ineffective,
invalid or unenforceable and which comes as close as possible to the intention of
the contracting parties at the time the contract was concluded. The same shall

apply to any loopholes in the contract.

REMFEONT PO RIENERNCE TPITRETH L HE L. 7R ORHDOEFR)
PEROBATATREMEIT B b 2T 2 b D L LEYS, Zo%HE, MYFEEIL, MEL R
Rz, RHERIRO R TARERR Y T L < W SUIPUT AR TIE2R <, S8R90
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FERESICB I 2O Y FEOBEXICRERR Y ITWSRIAICER T 5 Z S ICFEE L E T,
ZOHEIZ., BYORKTRICoOWTHLEH I E T,

B. SPECIAL SECTION
SRl ESEE

This Special Section of these General Terms and Conditions applies to the special areas
contained therein in addition to the General Section.

RN OAFFRIRIANL, —RFEITIMNA T, AFICRER S 2 Rl 22 S @ S hvEd,

I.  SPECIAL PROVISIONS FOR SOFTWARE
VA VA= Wt Sl pveY S I B SE

16. SCOPE OF SERVICES; SYSTEM REQUIREMENTS; CONTRACT PROCESSING
B AOFPH, AT LFME ML

16.1 The functional scope of the software is conclusively defined in the respective service

description and/or user documentation.

VT NU =T OEERIEIIHIL, Y- AMEE LD T — P —mF CECHEE
HIZER SN ET,

16.2 We provide the Customer with software exclusively in object code. We may also
provide the Customer with the associated user documentation in purely digital
form (e.g. as a PDF document or online help) at our discretion. Unless otherwise

agreed, we shall provide software and user documentation in English only.

LI, VI MU =T EF T V=7 ha— FTOLRBERICREE L 3, HridEk,
Yo ET, BET L 2—F—miFFELT VXA (PDF XEXIA T A~
NIV TE) TOBRBERICRMET L ENTEET, HMEROBENDLLAEZRE.
LiE, Y7 P27 K= LELEFE TORRET S b DL LET,

16.3 The software is standard software. It shall be adapted to special requirements of

the Customer only in exceptional cases and only after express written agreement.

KDY 7 vy 2T, BEERRY 7 2T ELET, VYT T =T, B
BB DI, OERTHRINIZAEE INTZHAICOR, BEEORNRERICEES
THILOIFABREINDI LD E LET,
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16.4 We provide installation and configuration services only in exceptional cases and

16.5

16.6

17.

17.1

only by separate agreement.

Y, BISN R G AT OB, DOREOEREIZE S TOH, 4 A M=V K UE
DY —E AR L 9,

The system requirements for use of the software result from the respective service
description and/or user documentation. It is the Customer’s responsibility to
ensure that the Customer has a suitable and adequate hardware and software

environment in line with the system requirements.

V7N T EBERT D0 AT 2B, fHrx O —EAPEER], Tz
—F—AF SCEICERINE T, BEEON— R 27ROV 7 7= TEEN Y A
T ABEMIICE ST D THDHZ E2MERTH I ElE. BEEOEFETT,

If we process personal data on the Customer’s behalf in connection with the
software provided by us, we shall conclude a separate data processing agreement
with the Customer in this regard.

LT, UAENRMET S Y T Y = IS L TR ERRISA D o T Az L3
D%, THICEL T, BEKE OMTHlOT — 2 R Zfir T 2 b0 L LET,

COPYRIGHT NOTICES; SOFTWARE PROTECTION
FIRMERR, Y7 MU =T OfRi#

Copyright notices, serial numbers or other features intended to identify the

program may not be removed from the software or changed.

FEHER R, YU TNANTFToNRN=I 707 T L afETHI L2 NE L E DM
BREAZ Y 7 PO = 7 DHIBRT 22 E XIERTHZ LT TEERE A,

17.2 The Customer shall take suitable measures to secure the software and, if

applicable, the access data for online access against access by unauthorised third
parties. In particular, all copies of the software as well as the access data shall be

kept in a protected location.

BERKIZ., Y7 U =zT7 kY ZUT25813) A I9A4 07 78Rl TLT 7
AT =B EFEZHIZLDARET 7 EANLSFHT-0IC, #@UREEEZH LI IO L L
F4, BHZ, V7 R =T 0T RTOabt —ROT 7 v 257 — 213, R#ES -5
IRRESNDHDELET,
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18. SOFTWARE PURCHASE

V7 N =T OREA

If it is agreed that the Customer acquires the software on a permanent basis, this

clause 18 shall also apply.

BEREDKGEACLD Y 7 b =T 2BATHIZEREEINTWDLEA. AF 18
ZbmEHINET,

18.1 GRANTING OF RIGHTS

MERIAT 5

18.1.1

18.1.2

After the agreed fee has been paid, we grant the Customer a simple, non-
exclusive right to use the software for the intended purpose for an unlimited
period of time. The right of use is limited to the agreed number of users or
number of devices. Depending on the type of licence agreed, the software
may only be used by a maximum number of natural persons or on a
maximum number of devices corresponding to the number of licences
purchased by the Customer. Permitted use includes the installation of the
software, loading into main memory and the intended use by the Customer.
The number of licences and the type and scope of use shall otherwise be

determined by the agreement reached, when applicable.

BEFEIOFEBN b -%, S, BEHICHLT, Y7 hv T %
B Sz O CTEBIRICHE T 200 SR BME AL 5 L £,
WML, ARSNE2—F =B UIT A 2R ESNE T, Y7 b
VT EFEHTAZENROOLNDDIL, AEINDTA B AOFEMEITIL T
T, BEHEVBEALL A2 28UTHHET 2 BRANDR KRB XILT A 2D
RARBICRESINE T, BOLNTWLIHRIZIE, Y7 U7 DA VA h—
e AAVAEY~Ou—FT 47 ROBEENTEL TWDLEH BRI E
FNET, ERUSNOEE. T4 2B HGORE L O IL., &%
CEvkEsSNH b E LET YT H5HE) .

The Customer is entitled to make a backup copy if this is necessary to secure
future use. The Customer shall visibly affix the note “Backup copy” as well as
a copyright notice of the maker on the created backup copy. If software is
provided with technical copy protection, the Customer shall receive a
replacement copy at short notice upon request in the event of damage to a

supplied data medium or the transmitted files.
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18.1.3

18.1.4

BERIL, FRICBOWTHHEATED L IICT HOICHBERGA, Ny I T v
Tav—ZfER T MR EA LET, BEEMER LTy 72T v 7 a e —ITid,
BEZ DOZBIEHER NIINAT IRy 77y 7Far—] LWHIRREIT-ZV LEE
WTorbDbLLET, BN Y7 My =TIlabt—d— RRpffanTnbs8;
G, Bt SN=T — X AR UTEE SN 7 7 A NVITHEER S D & XX, BR
FRIZERNCBAT 5 Z L IC KV R a v —2ZHT 200 L LET,

The Customer may permanently transfer the acquired copy of the software to
a third party, handing over the user documentation, if the Customer stops
using the software entirely, removes all installed copies from its computers
and deletes all copies on other data media or hands them over to us, unless
it is legally obliged to retain them for a longer period. Upon request, the
Customer shall confirm to us in writing that the aforementioned measures
have been carried out in full or, where applicable, explain the reasons for
longer retention. The Customer shall expressly agree with the third party to
observe the scope of the rights of use in accordance with the provisions of

this Clause 18 and shall provide us with evidence of this upon request.

BEKRNY 7 bV 27 O ZERICTIEL, BEHROI U Ea—F b A
A h=nH A —%HIBR L, £OMOT —Z K ED 3 B —2HET L0
HICHIEESHE (LY RO ORFHFENICEGMHIT O TWL 56 %
rEET, ) . BRI, a—YP—mPERHESISETILICLY, BELE
Y7 MU =T DA =2 HINKGANGRE T 5 Z N TE 7, ERIIW
LT, BERITLAICH L, ERROEENTRISET SN I & 2 THER
To50 XiE GEAET250) ek kEILIHEAZANTI DL LET,
BERIT, AH 18 FROBEITIEVMEIMEOHI 2895 2 Lico&, B
EHRIIICAEE L, BHOERIIS U TEOFLARET b DL LET,

The Customer is only entitled to otherwise copy or decompile the software to
the extent that this is provided for by law. For decompilation, however, this
shall only apply on condition that we have not made the necessary
information available to the Customer upon request within a reasonable

period of time.

BRI, BRICEDDITATOR, Y7 by T Oabt = I7Tar ()L
EATOMERIZA LET, 2750, Tar A LconTid, ZoREE., Uit
MELRIZIS U THHB RN NE R E R E BERICRME Lo T2 5E 12
DORHHIIET,
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18.1.5

18.1.6

Furthermore, the Customer is not entitled to reproduce, distribute, rent out
(in particular not as software as a service), make available to the public (e.g.
via the Internet), sub-license or modify, translate, edit or otherwise rework the
software in whole or in part. The Customer’s right to transfer use of the
software for a limited period of time for neither direct nor indirect profit-

making purposes (lending) remains unaffected.

T, BEEIZY 7 by =T ORKIT EHoER, fiAa, &5 (Fro, —
EXELLTOYZ7 =T LTITH2>HD) 8 (M F—23y hE2EBLT
F) YT IR B, BE. WREITE OMOTIETINL 21T 5 HEF]
EAHLTWEY A, BEXIMEENRERN (BE5) 2B TICBERENIH
FRETY 7 b = 7 O FMEAGEE T DM R L Z T £ A,

If we provide the Customer with updates, upgrades and/or new versions of
the software under the warranty or for any other reason, the following shall
apply: The transfer of rights to the Customer is conditional upon the transfer
of a newer, independently executable version of the software. The Customer
shall receive rights of use to this newer software version to the same extent
as to the previous software version; the rights to the previous software
version shall expire at the same time; however, we will allow use of the
previous version until the software provided has been installed or, in the
event of defects in the software most recently provided, until these defects

have been remedied.

BHBBERIC LT, RFECESEIIZOMOBEHTY 7 vy =T DT v
TTF—=h Ty T T L= R UTH A=Y a ERET 555 DU E
HENET, BERSOHENOGEIEIL, ML TETARERY 7 bV =7 O
RV a UPREESNDLZ 2L LET, BEEIT, 202857 U=
TIWCEHLTIHA=Y a0 Y7 by =7 LRBREOHHEDOR 52210, £
ERIFEIC, IHRX—=Ya DY 7 by =T IRDHEFAITHEET 20 LET,
272U, Yrhix, BRI LT, SNy 7 2T B, VA = E
NDHET, RSN RFTO Y 7 b0 = TITEIENS & 5 54121324 5% IR
DEIESNAET, BAN—Va s 2EHTLZ 2 LET,

35/54



18.2 WARRANTY

PRALE

18.2.1

18.2.2

18.2.3

18.2.4

Our warranty upon sale of software shall be governed - subject to the
deviations and additions in this Clause 18.2 - by Clause 7. In particular,
Clauses 7.1.5 (compliance with legal requirements), Clause 7.1.8 (updates)
and Clause 7.2 (notification of defects) shall apply.

VT MU =T ORFEBRIEIT, A 18 &5 2 HOMMHLE K OBINHE & 54
R LT, BB 7 RICHEL LS4, RIS, BB 7 X% 1V EHE 5 5 (EREF~O%
) . %7 REVEE 8 5 () KO 7 &KW 2 H (HIEOEE) 2NEM S
nE,

We warrant the agreed quality and warrant that the Customer can use the

software without infringing rights of third parties.

LT, BESTOVDMEZRIEL, £7o, BERPE FHOMNEZRET D
TR YT b 2TEERTEDL Z L ERIEL £,

Our warranty does not apply to errors that are due to the software being used
in a hardware and software environment that does not meet the
requirements specified by us or to the fact that the purchaser has made
changes and modifications to the software without being legally entitled to
do so or other than on the basis of prior consent declared by us at least in text

form.

UHEORGET, SHEDRFET DB 2l SRV AN—= R = TRER Y 7 b
2TBETOY 7 by =27 OEANSERT 27— IFHAF DER LR 72
<V XiFHthobia LB FEmPEATOEFKRICESNTICY 7 by =TI
BELUMEEZMA - LICERT 27 —ICi3@EA S EE A,

In the case of updates, upgrades and deliveries of new versions, claims for
defects shall be limited to the new features provided by the update, upgrade
or new version compared to the previous version. If we provide the Customer
with updates, upgrades or new versions free of charge without being legally
obliged to do so, warranty and liability shall be governed by Clause 21. In this
case, the Customer is free to use the previous version (downgrade); we will

make this available to the Customer again if required. Claims of the Customer
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18.2.5

18.2.6

due to defects of the previous version are excluded to the extent that these

defects would be eliminated by installing the current version provided by us.

ToTT—=bh TyT T L= RROHIN— a VOMADSE, BIEOF RIL,
WMET v T T— b, Ty 7T L= REOHA—Y a3 o Cigftans, BAA—Vs
NTNETR o T FHERRIC BT 2 S OIZIRE SV E T, SR B EERITK L TIER
BERLEETT v TT— b, Ty 7T L= RROHA—Y 3 VAR D54,
PRAELR OVEIEIEE 21 RICET 200 L LET, TOHE, BERIZAAA—Y
avEFEATLHIE X7 L—R) BTE, BERGAITE, YTHEA—
VarERBEBICHEME L E, BAA—Y g VIR DEIRICENT 2 BEHEOE
Kix, YRS A HEHF AN 3 DA A =T Lo TYRZHE DR &
NDHAEITIIRIN S E T,

We shall also meet our obligation to remedy defects by providing reasonable
and acceptable workarounds, providing updates with an automatic
installation routine available to download from a website, informing the
Customer about these and offering the Customer telephone support to solve
installation problems. In the case of subsequent delivery, the Customer will
accept any new version of the software unless this has unreasonable negative
effects. In the event of defects of title, we will, at our own discretion, enable
the Customer to use the contractual software in a legally unobjectionable
manner or modify the software in such a way that the rights of third parties

are no longer infringed.

BT EZ, FEPOFTAFTRRRERERARZMEL, V2T A b boX T
O— R&EITHITZODOHEA VA M= —F L 2217 v 77— b &t L,
INDIEONWTBEREHRIZEA L, A A M—/WIET HREE T 5720 D%E
YR FERET LI EICLY, RELZRIETOIEBELZRZT DL LET,
ZOBOMMNCEE L TIE, BEEEIZ, V7 bY 27 OH A= 3 VIRABER
ERRVIRY . FREZTANDHOLE LET, HEEIRIBIEOSA. St
ZOFKEIZLY | BEENEMICHEO 2 WHIETEIGROY 7 b =7 %48
HTA5ZEMTELLIICT D, ITFE=FOHMMEEINBRNLEIIZY 7
N =7 HEELET,

Warranty claims of the Customer become time-barred after twelve months.
Where a data carrier is provided, the limitation period shall begin at the time
of its delivery. Where data is provided via download from the Internet, it shall

begin after notification and activation of the access data for the download
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18.2.7

area. Where updates, upgrades and new versions are delivered, the limitation
period for these items shall commence at the time each is provided. The

foregoing is without prejudice to Clause 7.3.3.

BEEORGEG RHEIZ, 12 TARITHKRLET, 7—ZF ¥ U 7Bt ns

e, FERATREHIMIE., ZNMA SRS OB LET, 1 X —F v b

MHEDFE T ra— RIZEoTTF =P RIESND5E1T, AR RS, ¥Ur
O —RZUT DT VAT —=HDT IT 4= a M ThII BRI L ET,
ToTT—h TyT T = REOFN—2 a VU BHASNDGE, F6IC%R

LR ATREIRIX, TN EhORMERE S GG L ET, EiiE, B75FE3H
%3 FICHELZ KT LEE A,

If we have concluded a software maintenance agreement with the Customer,
the period for removal of defects shall be based on the term of the software

maintenance agreement.

LHENRBERL Y 7 b U = TSR 2R T 556, BUEORREITR 2 WIRI,
MLV T MU = TIRSFE ORI b L LET,

19. SOFTWARE MAINTENANCE

V7 R T OLRSE

If itis agreed that we will provide the Customer with updates, upgrades and/or new

versions of a sold software for a certain period of time, this Clause 19 shall also

apply, unless a separate software maintenance agreement is executed.

ek HY 7 O =T DT v T T = Ty 7= RO/ UTHFNA—Va &Y
R —EHRICOE 0 BERICRMIET 2 ZLAAEINTWDSEIE., gy 7 o
= T ERSFERIDSKERE SILTVZRWIRY | K19 R bEA SN DbDE LET,

19.1 SCOPE OF SERVICES; GRANTING OF RIGHTS; WARRANTY

Y —EAOHH, MMM G Rk

19.1.1

We continuously develop the software and provide the Customer with the
latest version of the software for download via the Internet during the term

of the software maintenance agreement.

Y7 by = TR OMIRE T, LfE YT b U = T EflkmrIcERE L. 1
=2y MEHTH Vo r— R TEDRAIN—Y a Ve BERICEHELET,
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19.1.2

19.1.3

Wherever technically possible, we will eliminate any software errors within a
reasonable period of time by providing updates, upgrades and/or new
versions for download via the Internet. An error is deemed to exist if the
software does not fulfil the functions specified in the service description,
delivers faulty results or does not function properly in any other respect, such
that use of the software is impossible or restricted. We provide our services
based on the latest and immediately preceding versions of the software and
on the interests of all software users. We do not provide troubleshooting for

earlier versions of the software.

Ui, BT AIRE R G ST VOTH, A V¥ —Fy MEHETH Ve — R T
X7y TT— b TyT T L= REQR/ I A=V a VERET 2 LK
0. AEMHENCY 7 N 2T O T —2ELET, YT b= TR —
A EZ IR OBREE RS20, BT —=2d 5, ULZE DM I
BWTHEUNHERE LWl Y% Y 7 by = 7 OE AN R EUIHIR S5
BalE, =7 —DFET A AR ENE T, UL, BH A ONEAIONN—T 9
DT R 2T HSE, T _XCOY 7 My =T 22— —DFEED7-DI—E
AEBHELET, DRIONR—=Ta DY 7 b2 TIZOWTIE, Stk b7 70
Va—T 4 T ERHELERE A,

Concerning the granting of rights and the warranty for updates, upgrades
and/or new versions, Clauses 18.1 and 18.2 apply mutatis mutandis. If we have
granted the Customer rights to use software which is the subject of the
software maintenance agreement to an extent that differs from the scope of
Clause 18.1, we will grant the Customer rights to use updates, upgrades
and/or new versions which we provide to the Customer under the software

maintenance agreement to such different agreed extent.

Ty T T=b Ty 7T L= FRO/ ITHAN—T a SR D MRS 5 R ORGE
(ZIE, 318 Z&5H 1 AL OR 18 &85 2 A E SN E T, MY 7 o =T
RFEAIDOXRY 7 b U =7 OMMEZH 18 Z45 1 THE R S TRERIC
5 L7256, Uik, V7 b =T RSFEICE ST BERICREET 27 v 7
T—=M TyTF T =R/ ITHN—V a COEREL, DDA EINE
F7p HHFPH TRBERIINN G LET,
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19.2 FEES; DURATION; TERMINATION

TR, W, T

19.2.1

19.2.2

19.2.3

19.2.4

19.2.5

The amount and due date of the fees shall be determined by the respective

agreement.
FEE OB R OSHIRIE, FRC L > TIRESNLD HDELET,

If the contract is concluded for a fixed period, it ends at the end of the period

without notice of termination being required.

ARG SN TWDEEIE, RTEMELE LT 52 &< Lzl
MO TR TR T LET,

If the contract is concluded for an indefinite period, it may be terminated by

either party at six (6) weeks’ notice to the end of any calendar quarter.

BZGDRERE STV DH AT, WO L H5 DB HEHIR O 6 AT %
TIZHEHZIT) ZEICK DR TTLHZLENTEET,

The foregoing is without prejudice to the right of either party to terminate the

contract with immediate effect for good cause.

BRI WO S FE D IE Y AR B TR 2 AR T3 2R 21872 5 b D
TEH Y £ A,

Notice of termination must be served in writing.

M TENL, FRTERESNRTTRY £EA,

20. SOFTWARE LEASING

V7 2T DY —A

If it is agreed that the Customer may use the software for a limited period, this

Clause 20 shall additionally apply.

BERENY 7 MU =7 2 —EHHEHTE 2 2 ENEE SN TV DA, A% 20 &
blEHshsbDE LET
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20.1 GRANTING OF RIGHTS

MRS 5

20.1.1

20.1.2

20.1.3

After payment of the agreed fee, we will grant the Customer a simple, non-
exclusive, non-transferable and non-sublicensable right for a limited period
of time to use the software as intended. In all other respects, Clause 18.1.1

shall apply mutatis mutandis.

BEFEHOFEED A bR, Gihld, BERIHLT, Y7 =T %K
SN ART—EHEEN T 27200 ER), BERENP ST T TR
RREZR A M2 TG L £, TOMT XTORITEAL TE, # 18 &£H 1 H
FHSRER S ET,

Clauses 18.1.2 and 18.1.4 shall apply mutatis mutandis. Furthermore, the
Customer is not entitled to reproduce, distribute, lend, rent out (in particular
not as software as a service), make available to the public (e.g. via the
Internet), sub-license or modify, translate, edit or otherwise rework the

software in whole or in part.

FA8 LR 1 HE 2 o M OUE 18 KB 1 HE 4 S ESNET, £z, BEER
TV 7 bU =T OEFET-HoER, BN, 85 (B2, —vRELToY
ThU=TELTUTOBD) L BB (M F—Xy FEREBLTHE) . V7714
AL W, BER. RESUI T OMDTIETINT AT ) MR Z A L T ER A,

Clause 18.1.6 applies mutatis mutandis.

FA8 L1 HE 6 s ENINET,

20.2 SCOPE OF SERVICE

P B A DHH

20.2.1

20.2.2

We continuously develop the software and provide the Customer with the

latest version of the software during the agreed period.

Y7 bU =T RS OWIR R, AL, YT U =T kR L, VT
NY =T DA —Y a EBERICEME L ET,

Wherever technically possible, we will eliminate any software errors within a
reasonable period of time. An error is deemed to exist if the software does

not fulfil the functions specified in the service description, delivers faulty
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results or does not function properly in any other respect, such that use of the

software is impossible or restricted.

BAE BRI TRER GBIV TH, AERBIFNICY 7 by =T DT
—ZfHLET, V7 MU =T R — EAMERICREEOMEL RS20,
=T =N bH, EEOMOSITBOTHEEUNTHERE L 2 W2 S5% Y 7 b
U =7 OFANRAREUIHIR SN D GE1E, =T —BFET D LN ET,

20.3 SPECIAL CONDITIONS FOR PROVISION VIA THE INTERNET

A H—F MEHORBHIR D RIS

20.3.1

20.3.2

20.3.3

In the event that the software is provided via a server operated by us or on

our behalf (Software as a Service, SaaS), this Clause 20.3 shall additionally

apply.

VT RN = T BTG AR T A E N EE T A — N — A L TRt X
nNH3%E (—rvxtlLCcoy 7 b7 (LIF lSaaS) EWWwWx4, ) ) I1E.
AE20LFE3IHEbBEHEINDI DO E LET,

The Customer requires an Internet connection in order to use the software.
Further requirements result from the service description, the user

documentation and the system requirements.

BEREX, Y7 =T EEHTDHITE, A X —Fy MERNBVLETT, £D
OB, b—eAEE, 22— —mFLELR AT ABEFIZBWTED
SNET,

We are not responsible for the permanent availability of the application and
are entitled to restrict or terminate its use in whole or in part if necessary with
regard to capacity restrictions, security or integrity. Furthermore, the
application is wholly or partially unavailable during maintenance periods (e.g.
when new software is being installed); we will endeavour to schedule planned

maintenance periods at times of low use if possible.

Y, TV =g VKBRS FTRE CTH H Z L IZOE BIEEAD T,
AEGIR, BX% 2 U7 0 NI REOBEN O MNERGAEIIE, 77 r—v s
> O & AR AT IS HIBR T T M EZ A LET, £/, AT
TR (e 2 LW 7 by =T DA A M—H) IZBWTIE, T
TV = a VORI —EMAEARRE S 20 £9, M, AIRECTh UL,
FHEIRY 7R A T F o AR DME BB DIRW R IS T ESND K 9B LET,
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20.3.4

20.3.5

20.3.6

We shall provide the Customer with the storage space on a server required
for the intended use of the software. The Customer is not entitled to make
this storage space available to a third party. The Customer undertakes not to
store any unlawful content or content that is in breach of laws, official

requirements or the rights of third parties on the storage space provided.

Btix, BEERITK BEXINTZBNTY 7 vy =T 2T 72T E
== DA N =V AR=2ZRET LD L LET, BEEIL. 22025 A
N — U AR—REH =FIRMIET MR 2 A L EH A, BRI \ﬁ%zy%
Y ATIERE, BUF O L I3 =& OMFICEK T a7 Y & 43

R =P AR—RRE LW EEFIRLET,

The Customer is itself responsible for the entry and maintenance of its data
and information required in order to use SaaS services. The Customer is
obliged to check its data and information for viruses or other harmful
components before entering them and to use state-of-the-art virus protection

programs for this purpose.

SaaS Y —E R EMMHT LD EERT —F L ONEHRD AT B OPRSFIZONT
. BERABFPELEEZAVET, BERIEL, 7T —FROMERZ AT HEICY
ANVAEDMDOFEEFEZ L R— MTOWTF = v 7 24TV, ZOHMDTZDIC
DO A NIRRT 0 7T DT 285280 0ET,

It is the Customer’s responsibility to back up its data on a regular basis. We
shall not be liable for loss of data where such loss is due to the Customer’s
failure to carry out regular data backups so as to ensure that lost data can be
restored with reasonable effort. The foregoing is without prejudice to

Clause 9.

EHNCT —Z DRy 77 v T HmIT5 T L, BEKOEMLTYT, BT —
X a8 ) CRIE TE D KO ICEMRT — 2 DNy 77 v 7 & BRERN
TORINSTEZ EITERT 57 —F OWEICHONT, HBHFEERZADRNE D
ELFET, ERIIFEIRIIEELRIILERA,

20.4 FEES; DURATION; TERMINATION

FHEE WM, T

20.4.1

The amount and due date of the fees shall be determined by the respective

agreement.
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20.4.2

20.4.3

20.4.4

20.4.5

20.4.6

FEE OB L OSHAHIRIT, SR L > TIRESN D BD & LET,

If the contract is concluded for a fixed period, it ends at the end of the period

without notice of termination being required.

AHERIDHERE STV DEEIE, RTEMEZLEL T 52 &< HizSil
[ O THRER TR T LET,

If the contract is concluded for an indefinite period, it may be terminated by

either party at six (6) weeks' notice to the end of any calendar quarter.

SR DHGRE SN TOVDHEITE. WO L FE DB E I -HIR O 6 #FRTE
TIZHEHZAT) ZEICK DR TTHZLNTEET,

The foregoing is without prejudice to the right of either party to terminate the

contract with immediate effect for good cause.

ERLIE WO LD E Y 2R B TR & AR T O MR A48 9 b o
TEH Y FEA,

Notice of termination must be served in writing.

“~

BT mEE, EEHCEEINR TR AL

In the event of termination, the Customer shall cease using the software and
remove all installed copies of the software from its computers and destroy

any backup copies of the software that have been made.

LRIV T LI2BE. BERIL, Y7 bho=ToHzdilL, BEHEOaE
2— BN VAN NFELDY T N T 2T OFT_XRTOa ™ —%2YIR L. 1Bk S
N7 v 2T ORI TyTHat—EET L0 L LET,

20.5 WARRANTY (MAINTENANCE)

PRAE (FR5T)

20.5.1

Where software is leased, our warranty shall be governed - subject to the

deviations and additions in this Clause 20.5 - by Clause 7.

Y7 MU =T RS ENDEGE. YHEORGEIL. A 20 KFE 5 HOMRMHIE K
OCBEBMBEZ S E LT, 7 RICHERL £,
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20.5.2 Notwithstanding Clause 7.1.8, we warrant that the software will remain

compliant with the contract (through updating) during the term of the
contract and that no third party rights will prevent use of the software in

compliance with the contract.

FBTRFEVHES SO, Ui, Y7 o= (Ty7TF— &
LC) ZRWIMFRFICEZITERST 52 &, KOERKIZER LY 7 ho =T O
RS =F OHERIZ L > TIHHIT b nZ L 2RFEL £

20.5.3 For defects already existing at the time the contract was concluded, we are

only liable for compensation if we are found to be at fault through an

adjudication process. The foregoing is without prejudice to Clause 9.

ARG RF ST TITAAAE L COEHRIBIZ DWW T, Y3EE 218 U TNk
oo LHHLEGBICORMERELZAS b L LEY, ERiE. H9 R
BERIFLEREA,

20.5.4 Clause 18.2.3 applies mutatis mutandis.

21.

211

B8 KE2HE 3 S INET,
PROVISION OF SOFTWARE FREE OF CHARGE
V7 by T OEESRL

If we provide the Customer with software free of charge, whether for an unlimited
period of time (gifted) or for a limited period of time (lent), this Clause 21 shall

additionally apply.

YHDRBERICHTLTY 7 b =7 2BETRET 56, BHIR (R5) »—EH
M (85) a3, KB 21 K BMEHSL 2 bDE LET,

GRANTING OF RIGHTS
MERIAT 5

For the granting of rights, the provisions in Clause 18.1 and/or Clause 20.1 apply

mutatis mutandis.

MEFIT G DWTIE, 25 18 &5 1 A/ XI5 20 &% 1 HoOBENEH S E
B
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21.2 WARRANTY; LIABILITY

Rk, HfE

21.2.1

21.2.2

21.2.3

In the event of material defects, we shall be liable for direct damage caused
to the Customer because a defect in the software was fraudulently concealed
from the Customer, and for consequential damage caused by defects due to
intent or gross negligence on our part. Any further warranty for material
defects is excluded. The Customer shall have no claim to the rectification of

errors.

BRI T DA, S, Y7 b Y = T8 BN FERMICEE
BRI EN TV Z L2 L0 BERRICA UL EENRBEE, KOS o8 E X
IFERARBRIC L DB DA U DIREMBEICSE, BEE2AIbOLELET,
ZDOMOE KRN AR D RAETRA S E T, BREERIL, BIKOZEEAZFERT
VLol LET,

In the event of defects of title, we shall only be liable for damages incurred by
the Customer because a defect of title to the software was fraudulently
concealed from the Customer. Any further warranty for defects of title is
excluded.

MEJRICHREDNMEAE T DA, Mt V7 FU =7 OHEROIRIEAFERICBE
FRIZBE SN TW=Z Sk 0 BREENE S TZHEICOWTOAEEZAWVWE T,
Z DM OHETR OB ,R D PRAEIEFRI S v E T,

We are only liable for intent and gross negligence, any further liability being
excluded. However, liability under the Product Liability Act

(Produkthaftungsgesetz) remains unaffected.

WMiE, MEROCEKRIBRICOVTOAELEZAV, TOMOELIIERI S
T3, =L, BEMEMIE (Produkthaftungsgesetz) (23S < BLITE %
ZTEEA,
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II.

22.

23.

III.

24.

241

SPECIAL PROVISIONS FOR OUR BUSINESS UNIT SOLAR ENERGY
Yo vxRAa=y h [V—=F—xFT— ] [ZT 2 FI5HE
WARRANTY

PRk

The warranty for deliveries and services of our Business Unit SOLAR ENERGY shall

be governed by the provisions of the General Section (Clause 7).

YHovryRrRA2=y h [V—=F—2F T — ] OMAKR TV —E RIEDRGEL, —
WRm (BB7 5) OMEICERT LD E LET,

GUARANTEE
B L PRRIE

End-customers (both consumers and businesses) may be entitled to a guarantee
for products of our Business Unit SOLAR ENERGY by separate agreement. The
respective Fronius guarantee conditions apply, available at

https://www.fronius.com/solar/warranty. The guarantee period can be extended

by the end-customer against payment in accordance with the Fronius guarantee

conditions.

BOEEIE (HEFROMEE) 1%, EORMICLY Yo yxAa=y h [V—
T—xFV—] ORI EZITHZENTEXLEARHY 9, ZLETNLD
Fronius fRFESM: (https://www.fronius.com/solar/warranty 7>5 AFA[EE) A3
SNFET, RIEMREIX. Fronius FRAESIFIZHES T, —EDOXILEFMEE LT, &
EMEETHZ ENTEET,

SPECIAL PROVISIONS FOR OUR BUSINESS UNIT PERFECT WELDING (EXCLUDING
AUTOMATION)

YO R A=y N [(RX—=T =27 v 2T 47 ([ F—F A= a3
FR<) ICBd 2 RERISRIA

WARRANTY
PRAIE

The warranty for deliveries and services of our Business Unit PERFECT WELDING
(excluding AUTOMATION) shall be governed - subject to the deviations and

additions in this Clause 24 - by the provisions of the General Section (Clause 7).
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MHOEY R A2y b =T "o 7) (T F—F A= a3r] 2EL)
DAL O — B RIAR D RFEIL, A 24 FOBPBRE L OCBIREZFRMEE LT, —i%

eS|

24.2

24.3

24.4

(BB7 %) OHEICERTLbDE LET,
Clause 7.3.2 only applies to:

BT REIEFE2 FE, LTI ToR@ElshEd,

a. Welding systems and components that are marked with a serial number and
not custom-made;
b.  Virtual Welding welding and peripheral devices;

c.  Accessories: welding equipment (e.g. helmets, AirSystems, mobile extractor
units).

a. TVUTNFTUNR=BMHE, DOIALZ DAL RTERRWVEHEY AT LKL OE
b.  N=F¥NT VT o T OREEEE K OVELD A E
¢ TRV D CEEERS (LAY R 2T VAT A B8 U=y R )

Notwithstanding Clause 7.3.1, a warranty period of 6 months shall apply to welding
torches and torch bodies (e.g. TIG, Mig/Mag, MMA, Push & Push/Pull robot torches,
LaserHybrid and special versions, Twin, CMT Twin, CMT Hand, Push/Pull & Pull MIG
torches, hosepacks) of gas-cooled or water-cooled design, as well as consumables
and wearing parts (e.g. fuses, inner liners, feed rolls, contact tips). This excludes

CMT Robacta Drive of gas-cooled or water-cooled design, to which A.7.3.1 applies.

7 EEIHEE N FlIonbb T AAGBRUIKGROER: h—F KO h—F KK

(TIG. Mig/Mag, MMA, 7'y v a2 kU7 vy a7 mRy b b—F, L—F—n
A7V REORRI A=Y g YAy CMTY A2, CMT AV R, TyvaZn/
TNAAMIG h—F, R—RA Ny 7 5%) WONSIHEES K OBEERER S (B =2 — X, NS
AF—, Z4—Ra—, aryz2r7  Fv7%) 1% 6 7 AORIEMM EH SV E
T ZHUTIE, B 7 &FE 3 HE 1 FOMANGETH LT ABAIKGBRD CMT
Robacta Drive |35 £ EH A,

Notwithstanding Clause 7.5.2, a warranty period of 6 months applies to used

goods.

557 K5 HE 2 SIS b b Pl anlcid 6 1 H ORGEIR ANE T S E T,
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25.

IV.

26.

26.1

GUARANTEE
R PRFIE

For products of our Business Unit PERFECT WELDING (excluding AUTOMATION),
end-customers (both consumers and businesses) can obtain guaranties against
payment or activate them by registering, subject to a separate agreement. The
respective Fronius guarantee conditions apply, available at

https://www.fronius.com/en/welding-

technology/products/services/support/extended-warranty/extended-warranty

BiHovyxrra=y b IRX=T=x7 Y=V T 47 (A= A—=vav] &
fr<) DEEIZHOWT, BUEORFNTTE S, &R HEEXROEE) L. —ED
X ESME LT, BRAEZEST 5, IR EITO Z LIV IRIEEZ AT S Z
EDTEET, ZEND Fronius FRiESEM: (https://www.fronius.com/en/welding
-technology/products/services/support/extended-warranty/extended-warranty 7>
DAFARE) DNEH I ET,

SPECIAL PROVISIONS FOR AUTOMATION IN THE BUSINESS UNIT PERFECT
WELDING

YR A=y b IR=T 2 N2 T 4T O A=A =g ) (TS
SSIES

The following provisions apply to our deliveries and services and payments to us in
the Automation field (Business Unit PERFECT WELDING) in addition to the

provisions in the General Section:

WMHDOF— R A= a Bl (BEVRAZ=y h [(R—=T 2 N2 LF 7))
BT DMAR O — B Z WO S 4 ~D TN HONTIE, R EIHEOBEICINZ T,
UTOHENEHSNET,

DELIVERY
A

Subject to the agreement of a different delivery date, we shall deliver at the earliest

20 weeks after the contract is concluded.

BERDOMANENEEINTWAEAIIT TN ESME LT, Yid, &E TRk
HD 20 HEZBIZWAZITO D ELET,
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26.2

27.

27.1

27.2

27.3

27.4

We deliver FCA at our registered office of Fronius Japan K.K. (Incoterms 2020).

Clause 4 remains unaffected in all other respects.

Wi, FCAZM: (B1PEH : Fronius Japan BEE 0BG EOFEF) (1 va¥—
LK 2020) 12T, WAL ET, ZOMBH B LRI T, 4 FKITEELZT
FH A,

ACCEPTANCE; OPERATIONAL HANDOVER
R, BRG]

As soon as the object of sale is ready for collection, we shall notify the Customer
accordingly. If agreed, preliminary acceptance (Factory Acceptance Test, FAT) will
then take place in our factory as determined by us within two weeks of notification

of readiness for collection.

AR T %G BN AT HE & 70 W RES . UAHITHECNCE D B2 BRI BN T AL D &
LET, DB INTHE. FIUNATREDBED D 2 WERILINIZ, SH05E 8 5 HETHRIY
(LH A (FAT) ) AUtto T b Ed,

The Customer shall collect the object of sale or have it collected within two weeks
after notification of readiness for collection or within one week after successful

preliminary acceptance.

BERIT, BEUATREDEAH NG 2 HREILIN, SUTHFATRN OGS 1 BFELINIZ,
WRFEXI G 2 a3 5, SIS EL DL LET,

Within 45 days after collection or other delivery, final acceptance (Site Acceptance
Test, SAT) will take place at the Customer’s place of business or any other agreed

place of use of the object of sale.

[FILZE DAL DOFANI S 45 HLINIC, HmAEHRIL Gz AR (SAT) ) BBHEHROE
FEATXITIRFTE R B DEE S IO MG TIThbivE T,

The Customer may not refuse either preliminary acceptance or final acceptance

due to non-significant defects.

BERRIT, ERTRVIRIEZBELHIC, FHATRICUIRMERINEZESR T 52 13 TE %
RV
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27.5

27.6

27.7

The object of sale shall also be deemed to have been accepted if final acceptance
has not taken place within the period specified in Clause 27.3, without our being
responsible for this and without the Customer having refused acceptance within

this period indicating at least one significant defect.

55 27 SR 3 THIZE O D IR BRI T O 2 o 1256 ThH - T Zhn btk
DEIZE ST, oBEEN 1 SLLEOT KRR 2 f81 L TURIRNICZ A LR
BLRPSTZHEIT S IRERNEPBIN S NI b D L B ESNET,

The object of purchase shall be put into operation as part of final acceptance. The
parties will draw up a joint record of final acceptance. Final operational handover
to the Customer shall only take place if the object of purchase is in a perfectly safe
condition; in this case we shall hand over a signed Declaration of Conformity to the
Customer. The Customer may not operate the object of purchase without a
corresponding operational handover and Declaration of Conformity issued by us.
The Customer shall only allow the object of purchase to be operated by trained

personnel.

BEASTEMNT, B o —BR L L TRIBRRE L 720 £97, MY FEIL, SO
HFEFEERATERR L E T, BERASORMNREEROGE LIL, BAGRYNTEEICL
ERRETHLILGAICOHRETSNET, TOHE, Siid, BLAFAHAOBEAES &
ERFRICZMNT DD L LET, MAMEMIHET 2EHOSELEAH D, Ytk
DA ESEZEITLRWVIRY | BERITEANGH EH8IET 52 3T YA,
BEMKIL, M—=0 7220728 L TOR, AR BIET D 2 & 2dF ]
THbDELET,

If final acceptance does not take place immediately through no fault of our own,
the final partial payment shall become due upon use of the delivery item by the
Customer, but the unit shall be deemed to have been accepted no later than 45

days after delivery.

UHEDORICE S FITHRBRBMNDEDIATON RS To 6. BERDWMAM ZEM L
T B TR DIy AL DR EDR T2 b D & LE T2, #MIA% 45 RURNIZ2= >
FABRINESNIZb D LB ESNET,
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28.

28.1

28.1.1

PRICE AND PAYMENT CONDITIONS; RIGHT OF RETENTION
SR OSHARAT, A

Unless otherwise agreed and subject to Clause 28.2, the following payment

conditions shall apply:

MBEDEENH LA ERE ., FIW 28 KE 2 HZRKME LT, LUTOANEF
PNEHShET,

&

50% of the agreed purchase price shall be paid by the Customer as a down-
payment immediately after conclusion of the contract within 14 days after

receipt of the down-payment invoice.

BEREIL, BROMEREDIC, HAFBREZEOZHEE 14 HLUNIZ, BB LEA
ik D 50% Z 984 & LTV E T,

28.1.2 40% of the agreed purchase price shall be paid by the Customer within 14

days after notification of readiness for collection or - if preliminary acceptance
has been agreed - within 14 days after successful preliminary acceptance, but
at the latest before the object of purchase is commissioned in the Customer’s
works. If we still must carry out non-significant rework after preliminary
acceptance, this shall not entitle the Customer to withhold this purchase price
instalment. Rework is non-significant if the intended use of the object of sale

does not depend on the performance of this rework.

BERRIE, FIATREO@EMN S 14 HUW, UIHFEARINAEE SN TV L5856
FFATRINO GG 14 BUN (72720, #L &b BEHEOIFEEIZB O THEA
KEY OB ARG D) 12, BF LIZEAMKE D 40% 2 SV £9, Fal
FRIR S BN ER TIERVWVELEZAT O BENH D5 ETH - Th, MAMIE O
EFANEZ R T DHERDRBERIN G SND 2 L1TH Y A, BEIEDETD
A D 6T ERSNIEHB TN B EEN TE 256, P25 EER
HEREELITRBOONET A,

28.1.3 10% of the agreed purchase price shall be paid by the Customer within 14

days after final acceptance, or implied final acceptance pursuant to
Clause 27.5.

BEMRIL, SRRSO 27 2655 5 IS A LI 5 14 B ELNIZ,
AR LIRS D 10% % 3KV E T,
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28.2 The payment conditions shall apply subject to a positive cover check by our credit
insurer, failing which full payment in advance shall be deemed to be agreed

immediately after the contract is concluded.

KIASME, UAHEOEARRSEIC L 2 RFAEFEZ @R T O Z L2 RfFL LET, @
i Lo Tlomt ., AR RIEDICEHFIL VR EESNIE LD LB SNET,

29. WARRANTY
PRaLE
29.1 The warranty for deliveries and services in the AUTOMATION area of our Business

Unit PERFECT WELDING is based on the provisions of the General Section (Clause

7) with the following deviations and additions in this Clause 29.

VO R A=y N IR—=T 27 "2V T 4 7)) OF— A= 3 080
I K O — B AR DRGEIL, AR 29 2D LL T O E R ONBINE &ML L
T, REKHE BE75%) OREICELT L0 LET,

29.2 For

a.  Automation and mechanisation components,
b.  Orbital welding systems and orbital spare parts and
c.  Orbital units (in particular FCH, FOH, FPH 3020, FPH 3030)

the warranty period stipulated in Clause 7.3.1 applies exclusively. Clause A.7.3.2

does not apply.

LUFIZOWTIE, 7 RE3HE 1 FITEDLREHH AN EH S E T, F7 5%
%3 2 FlTEA S EE AL

a. A— A= a v OB
b. HMEGEH#EY AT LAKROHEART /A=Y KD
c. HMME=~=vk (¥Z FCH, FOH, FPH 3020, FPH 3030)

29.3 Where products of the Business Unit PERFECT WELDING (excluding AUTOMATION)

are sold, the restrictions set out in Clause 24 apply.

YHovrxrRra=y b [IR—=T=27 by T 4007 (A=t A—=vary] &
<) ORENIRTEINDEE. 24 FICEODHHIBRAEH S E T,
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29.4 The limitation period for warranty claims shall commence upon final acceptance or

30.

31.

implied final acceptance pursuant to Clause 27.5.

PratEas RO WIRIHIRIL,  BASRINIE S35 27 2855 5 THITH D < Ag LIERHEBUI DR R
THATDbD L LET,

SPECIAL PROVISIONS FOR OUR BUSINESS UNIT PERFECT CHARGING
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The warranty for deliveries and services of our Business Unit PERFECT CHARGING

shall be governed by the provisions of the General Section (Clause 7).
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GUARANTEE
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For products of our Business Unit PERFECT CHARGING, end-customers (both
consumers and businesses) can obtain guaranties against payment or activate
them by registering, subject to a separate agreement. The respective Fronius

guarantee conditions apply, available at https://www.fronius.com/en/battery-

charging-technology/warranty-extension.
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